
Career Highlights 
 
City of Greensboro 
• Director, Enterprise Solutions, 2005 to present 
 
Lawson Software, 1992-2005 
• Manager, Eastern area Client Base 
• Account Manager 
 
Robbins-Gioia Inc., 1988-1992 
• Program Analyst 
 
Significant Accomplishments 
 
• Managed the implementation of the City’s first e-procurement system (GePS) 

which allows the supplier to do business electronically with the city by registering, 
viewing and responding to open bids via website 

• Implemented new Lawson Security System and Employee & Manager Self-Service 
to the internal organization 

 
Professional Organizations and Memberships 
 
• Carolina Lawson User Group, 2005 to present 
 
Awards and Honors 
 
• Lawson Achievers Club for Outstanding Service, 1998 to 2005 
• Club Paragon Team Gold Award, 2002 
 
Civic Involvement 
 
• Financial Advisor, Chi Omega Fraternity UNC-Greensboro, 2006 to present 
• St. Pius the Tenth Church, Eucharistic Minister & Member of the Stewardship       

Committee 
• Volunteer with Adult Center for Enrichment 
 
Additional Educational Coursework 
 
• Center for Creative Leadership, 2007 
• Lawson Software Management in Training Series, Managing for Achievement, 

HIPPA Compliance, Leadership 2000, Change Management Cycle, 1998-2001 
• Contractor Performance Measurement Course, Defense System Management Col-

lege, 1990 
• Professional Program Management Course, Robbins-Gioia, Inc., 1989 
 
 

C h r y s t e  H o f e r  
Director 

Enterprise  
Solutions 

E d u c a t i o n  
 
UNC-Chapel Hill, 
Certified Chief 
Information Officers 
Program, 2009 
 
UNC-Chapel Hill, 
Institute of 
Government, 
Municipal and County 
Administration 
Program, 2008 
 
BS in Business 
Administration, 
University of Arizona, 
1987 
 
 

Contact Information: 
One Governmental Plaza 
PO Box 3136, Greensboro, 
NC 27402-3136 
 
Ph: (336) 373-4650 
Email: chryste.hofer@  
greensboro-nc.gov 


